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Financial Exclusion

Low Financial Resilience

Unequal Growth



3

Financial Exclusion: What is it?

• Lack of access to safe, affordable & appropriate financial products/services;

• 18.3% - 3.3 million Australian adults;

• Higher-cost (Payday loans/Rent-to-buy); Debt Spirals; Utilities; Stress;  
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Financial Resilience: What is it?

• Ability to recover from adverse financial circumstances;

• 2 million Australian adults; 

• Lower Social, Economic & Health Outcomes; Longer-term disadvantage;
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Financial Resilience Framework

Employment / Income;
‘Buffer’ to fall back upon;
Save / Manage Debt;

Capability;
Confidence;
Motivation;

Access;
Design; 

Cohesion;
Network;
Referrals;
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Economic Inequality: What is it?

• Top 20% earn 5 times as much as bottom 20%;

• Income Mobility is worsening – real household income now < 2009; 

• Gap between those under 40 who own a home vs. don’t, is widening;
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Systemic Social Change to ‘Shift the Dial’ 
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Significant Benefits of Financial Inclusion
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Who’s Job is it to Make this Happen?
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Financial Inclusion Action Plan Program
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Collaboration for Social Innovation

• Support organisations to:

• Take practical actions to realise

financial inclusion and resilience for 

their clients, staff, suppliers and 

community partners..

• Better understand their own role in 

facilitating financial inclusion and 

resilience..



13

Framework: Good Intentions into Actions

Clients
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Towards Financial Inclusion & Resilience
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Economic Modelling for FIAP Program
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Towards Financial Inclusion & Resilience

AGL   AnglicareSA ANZ Bank   Ashurst Bank Australia   BaptistCare City West Water 

Commonwealth Bank   Corrs Chambers Westgarth Energy Australia   Flight Centre Group

Good Shepherd Microfinance    HESTA    ICAN    NAB    Origin Energy    Queensland State 

Suncorp    Swinburne University  10ThousandGirl   The Salvation Army   University of NSW 

VicSuper Wannon Water  Westpac  Women’s Info. & Referral Exchange Yarra Valley Water
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240+ Actions Committed

$10m to support financial relief &  

assistance for vulnerable customers 

$5.5m annually for Gambling Help, face 

to face & online counselling services

$900k domestic violence training & 

scholarships for financial counsellors 

• No Interest Loans for students

• Rental-assistance packages

• Financial Hardship Grants

• ‘Quitch’ Financial Literacy
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Collaboration for Long-term Social Change
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Financial Inclusion Action Plans in NZ?
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FIAPs in New Zealand?
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Financial Inclusion Continuum: NZ
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Modelling Financial Inclusion Benefits: NZ
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Let’s Collaborate to Turn Ideas into Action


